
  

 

 

  



  

 

The itSMF conference 2011, òLeadership Leads The Wayó was a success! More than 550 participants, 

representing different sectors and countries, with many interesting, thought provoking presentations and a 

great amount of interaction among the attendees before, during and after the conference. 
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At the itSMF Conference 2012, the best minds in Service Management will present best practices, innovative 

new strategies, and real world results. The attendees are innovators in the field of Service Management, 

constantly looking to increase the quality, efficiency and effectiveness of their IT services while 

simultaneously reducing costs and risks. This year we expect about 600 participants, being the largest IT 

Service Management event in Belgium ever. 
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Increase brand awareness  with 600 IT 

service management professionals 

 

Generate focused, quality leads  

 

Announce  new technologies, 

products and services 

The annual itSMF Belgium conference  

continues to reach the largest IT service 

management p opulation .  

 

In 2010 the conference delivered a high quality  

and diverse audience, despite economic 

conditions. We look forward to continuing this 

momentum and diversity  through a strong 

programme developed by industry experts and 

a wide range of products and services 

showcased. 

 

Conference attendees are decision makers and 

influencers  with control over significant IT 

budgets. 

 

Attendees come from a variety of sectors 

including financial services, healthcare, utilities, 

retail, telecommunications and federal, state 

and local government. 



  

 

 

  

itSMF Conference 2011  
Facts & Figures 



  

 

 

 
 

Keep it at this high level ! 

 

Bravo for the organization. Keep up the good work! 

 

Very interesting conference! 

 

Great event and great networking!  Thanks! 

 

Great conference! Very good organisation and location! 

 

 

 

   

 

 

 

  

VISITORS SPEAKERS EXHIBITORS 

554 28 26 



  

 

 

  

itSMF Conference 2012 
Programme 



  

 

 

 

0 8 : 0 0  ð 0 9 : 0 0  R E G I S T R A T I O N  &  B R E A K F A S T 

0 9 : 0 0  ð 0 9 : 1 0  W E L C O M E  &  I N T R O D U C T I O N 

0 9 : 1 0  ð 0 9 : 5 0  K E Y N O T E  S P E A K E R 

  

0 9 : 5 0  ð 1 0 : 3 0  

R O O M  A  R O O M  B  R O O M  C  
W O R K S H O P  

A  &  B  

  

1 0 : 3 0  ð 1 1 : 0 0  C O F FE E  &  R E F R E S H M E N T S  B R E A K 

  

1 1 : 0 0  ð 1 1 : 4 0  

R O O M  A  R O O M  B  R O O M  C  
W O R K S H O P  

A  &  B  

  

1 1 : 4 5  ð 1 2 : 2 5  

R O O M  A  R O O M  B  R O O M  C  
W O R K S H O P  

A  &  B  

  

1 2 : 2 5  ð 1 4 : 0 0  L U N C H  B R E A K 

  

1 4 : 0 0  ð 1 4 : 4 0  

R O O M  A  R O O M  B  R O O M  C  
W O R K S H O P  

A  &  B  

  

1 4 : 4 5  ð 1 5 : 3 0  

R O O M  A  R O O M  B  R O O M  C  
W O R K S H O P  

A  &  B  

  

1 5 : 3 0  ð 1 5 : 5 0  C O F F E E  &  R E F R E S H M E N T S  B R E A K 

  

1 5 : 5 0  ð 1 6 : 3 0  

R O O M  A  R O O M  B  R O O M  C  
W O R K S H O P  

A  &  B  

  

1 6 : 3 0  ð 1 7 : 1 0  K E Y N O T E  S P E A K E R 

1 7 : 1 0  ð 1 7 : 3 0  C L O S U R E 

1 7 : 3 0  ð 1 9 : 0 0  N E T W O R K I N G  C L O S I N G  C O C K T A I L 

 



  

 

 
 

 

 

  

itSMF Conference 2012  
Who will be there? 



  

 

 

CIOs ð CTOs ð IT directors ð IT service and support managers ð IT consultants and auditors ð Help desk 

and service desk managers ð IT vendors ð Service level managers ð Process owners ð IT infrastructure 

managers ð Quality managers ð IT project managers ð IT practitioners ð Press 

 

Partners can invite people to subscribe at a preferred rate, which is the same as the rate for itSMF Belgium 

members. The invitees can subscribe via the subscription page on the conference website, by mentioning a 

partner code when they subscribe. 

 

The neighbour chaptersõ members will receive the same entrance rate as the Belgian members. They can use 

their chapter code (given to the chaptersõ offices by itSMF Belgium) to subscribe.  

 

STANDARD RATE 

itSMF MEMBER ENTRANCE FEE = 225 EUR (excl. VAT 21%) 

NON itSMF MEMBER ENTRANCE FEE = 450 EUR (excl. VAT 21%) + Free personal itSMF membership* 

 

EARLY BIRD RATE 

(The early bird rate ends on Friday 20 January 2012) 

itSMF MEMBER ENTRANCE FEE = 175 EUR (excl. VAT 21%) 

NON itSMF MEMBER ENTRANCE FEE = 300 EUR (excl. VAT 21%) + Free personal itSMF membership* 

 

* Free Personal itSMF Belgium membership (15-03-2012 until  15-03-2013)   

 

  



  

 

   

itSMF Conference 2012  
Communication 



  

 

The itSMF Conference will be communicated extensively. 

 

Sponsor visibility is generated via direct e-mailings towards a very high-quality and exclusive database 

of + 50,000 ICT qualified targets. 

 

The communication plan will consist of targeted advertising. E-mails will be sent announcing the itSMF 

Conference and applicably the sponsors.  

 

In order to offer maximum visibility for the sponsors , there are only a limited number of sponsorship 

packages available. 

 

 

 

 

itSMF Belgium Newsletter 

itSMF International Newsletter 

TMAB Business Events Newsletter 

 

 

itSMF Belgium 

itSMF International 

TMAB Business Events 

 

 

 

itSMF Belgium Database (50.000 contacts) 

 

 

 

 

  

 

 

NEWSLETTERS 
 

WEBSITES 
 

E-MAILING CAMPAGNES 
 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

itSMF Conference 2012  
Packages 



  

 

 

 

SPONSORITEM 

 

GOLD SILVER BRONZE WORKSHOP 

SPEAKING OPPORTUNITY     

 PRIME TIME SPEAKING SLOT 40õ X    

 DEMO PRESENTATION IN WORKSHOP AREA 40õ X   X 

CONFERENCE FAIR      

 20 m² FREE SPACE FOR POP-UP STAND  X    

 10 m² FREE SPACE FOR POP-UP STAND   X   

 6 m² FREE SPACE FOR POP-UP STAND    X  

TICKETS     

 EXHIBITION STAFF PASSES 5 3 2 2 

 CUSTOMER PASSES 25 7 0 0 

MEDIA BEFORE THE CONFERENCE     

 COMPANY PRESENTATION TEXT ON THE WEBSITE X    

 COMPANY PRESENTATION TEXT ON THE FIRST MAILING X    

 COMPANY LOGO ON THE ENTIRE E-MAIL CAMPAIGN  X X   

 COMPANY LOGO WITH HYPERLINK ON THE WEBSITE X X X X 

 COMPANY LOGO ON THE REGISTRATION PAGE X    

 COMPANY LOGO ON THE CONFIRMATION PAGE X    

 COMPANY LOGO ON THE CONFIRMATION E-MAIL X    

 COMPANY LOGO ON THE PRACTICAL INFO E-MAIL X    

 COMPANY LOGO ON THE PRINTED MEDIA CAMPAIGN X X   

 COMPANY LOGO ON THE ITSMF FLYER X    

 PRESS ANNOUNCEMENT (1 X A4) X    

TELEMARKETING CAMPAIGN (WE INVITE YOUR PROSPECTS)    

 TELEMARKETING CAMPAIGN TO 100 PROSPECTS  X    

 TELEMARKETING CAMPAIGN TO 50 PROSPECTS   X   

VISIBILITY ON SITE      

 PRESENTATION BROCHURE FOR CONFERENCE BAGS  X X X X 

 GADGET IN THE CONFERENCE BAG X X X X 

 BANNER AT THE RECEPTION  X    

 BANNER IN THE RECEPTION HALL X X   

 COMPANY LOGO BETWEEN THE PRESENTATIONS X    

CONFERENCE BROCHURE     

 FULL PAGE A4 QUADRI X    

 ½ PAGE A4 QUADRI  X   

 LOGO X X X X 

FOLLOW UP     

 DATABASE OF THE 2011 ATTENDEES X    

 DATABASE OF ALL 2012 ATTENDEES WITH E-MAIL  X    

 DATABASE OF ALL 2012 ATTENDEES WITHOUT E-MAIL   X X  

 SUMMARY OF THE GENERAL CONFERENCE INQUIRY   X X   

 SUMMARY OF THE SPEAKERS  INQUIRY   X    

PARTNER MEETING      

 
CONFERENCE SPONSOR/PARTNER MEETING  

IN FEBRUARY 
X X X X 

 

  



  

 

 

  

itSMF Conference 2012  
Pricing 



  

 

Until 16 December 2011 , you can enjoy a discount up to 1 .000 EUR 

so donõt miss the early bird rate!  

 

 

 

EARLY BIRD SPONSOR PACKAGES PRICING (UNTIL 16 DECEMBER 2011) 
(PRICES EXCL. VAT 21%) 

 

GOLD SPONSOR PACKAGE  

 GOLD SPONSOR PACKAGE 10.950 EUR 

 UPGRADE GOLD SPONSOR PACKAGE 
(ONLY FOR YEAR THROUGH PARTNERS) 

7.500 EUR 

SILVER SPONSOR PACKAGE    

 SILVER SPONSOR PACKAGE 5.950 EUR 

 UPGRADE SILVER SPONSOR PACKAGE 
(ONLY FOR YEAR THROUGH PARTNERS) 

2.500 EUR 

BRONZE SPONSOR PACKAGE   

 BRONZE SPONSOR PACKAGE 3.450 EUR 

 BRONZE SPONSOR PACKAGE 
(ONLY FOR YEAR THROUGH PARTNERS) 

INCLUDED IN THE YEAR THROUGH PARTNERSHIP 

WORKSHOP SPONSOR PACKAGE  

 WORKSHOP SPONSOR PACKAGE 1.250 EUR 

 

 

STANDARD SPONSOR PACKAGES PRICING (AFTER 16 DECEMBER 2011) 
(PRICES EXCL. VAT 21%) 

 

GOLD SPONSOR PACKAGE  

 GOLD SPONSOR PACKAGE 11.950 EUR 

 UPGRADE GOLD UPGRADE PACKAGE 
(ONLY FOR YEAR THROUGH PARTNERS) 

8.000 EUR 

SILVER SPONSOR PACKAGE    

 SILVER SPONSOR PACKAGE 6.950 EUR 

 UPGRADE SILVER UPGRADE PACKAGE 
(ONLY FOR YEAR THROUGH PARTNERS) 

3.000 EUR 

BRONZE SPONSOR PACKAGE   

 BRONZE SPONSOR PACKAGE 3.950 EUR 

 BRONZE SPONSOR PACKAGE 
(ONLY FOR YEAR THROUGH PARTNERS) 

INCLUDED IN THE YEAR THROUGH PARTNERSHIP 

WORKSHOP SPONSOR PACKAGE  

 WORKSHOP SPONSOR PACKAGE 1.250 EUR 

 

 

itSMF Conference 2012  
General Contact 



  

 

   

itSMF Confer ence 2012 
Exhibition Area 


