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Speaker : Jens Helstrup, Head of Technology Office, Rubik Solutions

Title of the presentation : itSMF survey: ITIL in the cloud

Summary of the presentation :

Rubik Solutions presents the result of the itSMF Cloud Survey and elaborates on how IT Service
Management and ITIL processes can be moved to the Cloud using technologies from Troux
Technologies, Service-now & HP. The disciplines covered are Strategic IT Planning, IT Service
Management and Operations Management.
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