Amnnusal:CanEsr'ances

itSMF BELGIUM ANNUAL CONFERENCE 2011
17 MARCH 2011 - METROPOLIS ANTWERP

Leadership [eads the way

Speaker : Frank De Schepper, Axios Systems

Title of the presentation : The Service Catalog: Build it, Publish it, Use it

Summary of the presentation :

In this workshop we will use an example of a Service Catalog and take a closer look on how to create
it in assyst.

Make use of that Service Catalog and see some examples of possible reports on this topic.
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